Reflection
The reflection tools noted at the bottom of this page can be accessed at the Service-Learning Northwest Web site at:

http://www.servicelearningnw.org/tools.html
Another outstanding service-learning reflection tool kit as well as service-learning quotes can be found at: http://www.studentsinservicetoamerica.org/tools_resources/docs/nwtoolkit.pdf
Service without reflecting is like eating without digesting.
-adapted from Edmond Burke

Reflection is not only one of key defining characteristics of high quality service-learning, it is one of the most powerful components. It is a conscious examination of time spent, service conducted and an articulation of both the personal and academic lessons learned. It is also the most overlooked. 

Reflection asks the necessary and guiding questions: What was the intended outcome? Was it accomplished? Was something else accomplished that was not anticipated? Who is different as a result? How? Was it worthwhile? What would have made it more effective? How did the results match up with the targeted academic standards and essential learning requirements? 

Reflection is both the process of documentation, (documenting academic gains, personal and emotional gains, targeted service area gains) as well as an instrument for assessment. As an assessment tool, reflection aids in improving the effectiveness of future service-learning experiences. 

The reflection process is a time to compare the effective application of the learning experience to the educational standards that were targeted. Did this experience adequately prepare the student to meet high academic standards associated with essential learning requirements? 

As a closing ceremony, the reflection process should always include a process of celebration. Celebration honors all those who were a part of the service-learning experience. The documented reflection is contained in a portfolio of the work accomplished along with written evaluations. The celebration should allow for various forms of expression of lessons learned from the learning-service project. Skits, songs, poetry, interpretive dance and any other form of expression can be included in the celebration ceremony. 

For reflection to be most effective, it should start at the very beginning of the project. Reflection should be planned as part of the entire educational experience. Pre-service ideas and attitudes are an important aspect of effective and meaningful reflection. Reflection should be woven throughout the entire project, culminating during the time of celebration. 

Reflection is the use of creative and critical thinking skills to help prepare for, succeed in, and learn from service experience, and to examine the larger picture and context in which service occurs.
(source: Jim and Pam Toole, Compass Institute) 

Reflection can transform the service-learning activity into a powerful learning and growing experience. Or, it can be an empty exercise lacking impact. Its effectiveness depends on how it is presented, when it is done, and what is done with the insights and thoughts. 

Reflection allows for: 

1. on-going education and learning experiences 

2. discussion, exploration, and resolution of difficult or challenging circumstances 

3. understanding the larger scope of issues and impact of service 

4. self-examination and thoughtfulness 

5. thinking about the future 

6. problem-solving with peers 

7. team and community building 

8. reality checks on inaccurate assumptions and biases 

Types of Reflection
There are many different activities through which students can reflect on their service and classroom experiences. When choosing an activity, think about what you want students to learn. If your goal is for students to individually consider their own personal responses and growth as a result of particular events, choose journal entries. If you want students to share their impressions about their individual experiences and discuss different approaches or solve problems, you might choose a group discussion. 

Also, choose a variety of expressions. These might include skits, music, poems, or videos. 

Allowing for different ways of processing experiences helps ensure that all students can engage in thoughtful consideration of their activities and roles. While some may be more comfortable writing, others may have the most significant contributions through music, a collage, or presentation. 

Plan - Plan - Plan
Well thought out, well planned reflection activities need to be included at the earliest stages of service-learning planning. This will insure the greatest impact. 

· Reflection (Acrobat format, 58KB) 

· Reflection Activities (Acrobat format, 12KB) 

· Journal Ideas (Acrobat format, 30KB) 

· Start, Stop, Continue (Acrobat format, 28KB) 

· Opinion Continuum (Acrobat format, 19KB) 

